
Change to L0 or L1 
Follow these steps to change the level at which you are responding to either Level 0 or 
Level 1 

Responding at Level 0 means you will only be sent to confirmed cardiac arrests. 

Responding at Level 1 means you will only be sent to confirmed or predicted C1 calls. 

1. While Signed-in to NMA tap the Tasks icon 

 

1. from this screen, select ‘REQUESTS’ 

 

1. tap the relevant level for which you will be responding 
2. This will update your response level and you will receive a message within NMA 

confirming the changes you have made 



 

This is an example of the messages sent (in pink) and received from CAD 


